Heart of Taunton, Inc
2007/2008 Membership Survey

Dear Heart of Taunton Member,

Enclosed, you will find several questions pertaining to downtown Taunton and its revitalization.  Please take a moment to answer all of the following questions and return it to the Heart of Taunton office no later than January 4, 2008.  You can also take this survey from our website at www.heartoftaunton.com by clicking on the link ‘survey’. 

Please email the completed survey back to the Heart of Taunton at heartoftaunton@aol.com

The quality of our downtown depends on you!  

Thank you for your continued support.

Please answer by using the following:
1-Very important

2-Somewhat important

3-No opinion

4-Not important 

You will have an opportunity at the end of the survey for any comments.

1. How important are the concerts on the green to the downtown? _____________
2. How important is the annual Lights On Festival to the downtown? _____________
3. How important is the Snowflake Ball to the downtown? __________ 

4. How do you feel about any additional cultural events in the downtown for 2008 and beyond? _____________
5. Do you feel that fundraising is an important piece to any non-profit organization? _____________
6. How important is the Heart of Taunton managing the window-washing for its members in the downtown? _____________
7. How important is the Heart of Taunton managing the cleaning of the downtown? _____________
8. How important is the City of Taunton managing the cleaning of the downtown? _____________
9. How important is the Heart of Taunton managing the snow removal for the downtown? _____________
10.   How important is the City of Taunton managing the snow removal for the downtown? _____________
11.   How important is the façade grant program to you as a member of the Heart of Taunton?  (business owners are allowed up to $3000 in matching grant funds, property owners are allowed up to $6000 in matching grant funds per year by the Heart of Taunton Façade program). __________
12.   How important are workshops/seminars that would offer assistance to your business in marketing, customer service and other relevant information? _____________
13.   How important is parking to the downtown? _____________
14.   How important is the Heart of Taunton’s role as a member of the Parking Commission? _____________
15.   How important is wireless internet access to the downtown? __________ 

16.   How important is the Heart of Taunton to you as a liaison to local government?   (ie: Mayor’s office, City Council, Massachusetts legislation) _____________
17.   How important are planters and flowers to you as a business owner in the downtown? _____________
18.   How important is trash pick up and cleanliness to you as a business owner in the downtown? _____________
19.   How important is marketing for the downtown to you as a business owner? _____________
20.   How important are filling vacancies in the downtown? ____________
21.   How important to you is getting more involved with the Heart of Taunton for revitalizing the downtown as a business/property owner? __________
22. How important is property acquisition by the Heart of Taunton to you as a business/property owner in the downtown? _____________
23.   How important is managing crime and homeless/loitering by the City of Taunton to you as a business/property owner in the downtown?  _____________ 

24.  How do you feel about the Heart of Taunton managing crime homeless/loitering in the downtown? _____________
25.   How important is a Business Improvement District to you in the downtown?  _____________
26.   If you do not know what a Business Improvement District is, how important is it to you to learn more? _____________
27.   Please rate the following in order of preference :  3=less important, 2=somewhat important, 1=very important

a. Cultural Events (Lights On, Concerts, Snowflake Ball) ___
b. Physical Improvements (banners, flowers, cleanliness) ___
c. Economic Development (marketing, vacancies) ___
22. What do you feel is the number one issue facing downtown Taunton? (please explain your ideas on how you would correct this issue). __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Additional Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________
(Optional information): 
Name______________________Business Phone____________________
Email Address________________________________________________

Thank you for participating!

